Y

\‘/ VALUEOPTIONS

Maryland Consumer
Pharmaceutical Utilization

Reporting Content, Process & Configuration
\'/ VALUEOPTIONS®
Innovative Solutions. Better Health.




Purpose

Intfroduction to pharmacy report criteria
Intfroduction to recently revised workflow
Intfroduction 1o one-time configuration
Demonstration of revised workflow

Demonstration of one-time configuration
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Report Contents

Includes:

Medicaid recipient filled prescription data

« Somatic and psychiatric prescriptions
« Dating as far back as January 29, 2009
« Derived from Medicaid pharmacy system

« Refreshed weekly

« Consumers that received treatment in provider's
program or practice
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Report Contents (cont.)

Excludes:
Drugs prescribed for HIV

Drugs prescribed solely for Substance Abuse

<
\/ VALUEOPTIONS"

Health



~ 'Stdging\ N E<

Home

Specific Member Search

Welcome . Thank you for using ValueOptions ProviderConnect.

ValueOptions Home  Provider Home  Contact Us

Register Member
Authorization Listing

Enter an Authorization

Request YOUR MESSAGE CENTER
View Clinical Drafts

Claim Listing and
Submission

Enter an Individual Flan

EDI Homepage

R T i = WHAT DO YOU WANT TC DO TODAY?

On Track Qutcomes

My Cnline Frofile

~ Eligibility and Benefits
» Find a Specific Member

. . Reqister a Member
My Practice Information "

Frovider Data Shest + Enter or Review Authorization Reguests

Compliance » Enter an Authorization Request

b m Enter an Individual Plan

Forms . . .
m Review an Authorization

Network Specific ]
Informaticn » Update Monthly Waae Information

Bducation Center » View Clinical Drafts
ValueSelect Designation

Contact Us v Enter Member Reminders

CLINICAL SUPPORT TOOLS

v View My Outcomes with On Track

YOUR NEWS & ALERTS

INBOX SENT

Your Recent Inquiries box is empty

-~ Enter or Review Claims

n Review a Claim

n View My Recent Provider Summary Vouchers

vy View My Recent Authorization Letters

» VIEW ¥YOUR EQBS ONLINE

» DIRECT CLAIM SUBMISSION B CLAIM SEARCH GUIDE

» AUTHORIZATION SUBMISSION B SEARCH GUIDE
F MVP PARTTY LIST
» EAP CLATM SUBMISSION GUIDE

Log Out




N INTELLIGENCECUUNNEUL VWelcome: mschorr

@ Home | Document List | Open » | Send To = | Dashboards - Help | Preferences | About | Log Out
F X
’_ 2| & New - Add ~ Organize = | Actions » Search title « | |40 41 Jof2+ » M
E- Al Title * Last Run [ Type Owner Instances
"= My Favorites 201 -
- Y : 4 73134.2.01 , o Dec 13, 2011 9:18 AM Crystal Report Administrator 1
. tnhox Maryland Consumer Pharmaceutical Utilization

B0 public Folders
74120.1.01 -

- MARYLAND SERVICE CENTER ¥ 5+ i orizations Expiring Within the Next 7 Day 22" > 2012 12:08 FM = PITITEE L 7
B External Users

A detail report of open authorizations that will be
™ MD Provider Connect ¥ 74142.4.01 - LTC_Spans Jan 4, 2012 10:07 AM Crystal Report Administrator 4

74195.2.03 - MRLD - A
. Hospitalization rates by OMHC - Provider Crystal Report Administrator 0

& Claims Data Set Reports Microsoft Excel ebrownl
¥ MD Claims Detail Data Set Denied Only.rpt Jan 4, 2012 10:00 AM Crystal Report Administrator 24
¥ MD Claims Detail Data Set.rpt Jan 9, 2012 10:33 AM Crystal Report jkirchner 35
¥ MD Report of Approved Claims by Submission Da Crystal Report jkirchner 0
¥ MD Report of Claims in Process by Submission Di Crystal Report jkirchner 0
MD Report of Denied Claim Lines by Submission | 4
4 Fund Source.rpt Crystal Report jkirchner 0
4 | |

Trt=le 77 Aalia -t



N{ INTELLIGENCECONNECT

@ Home | Document List | Open » | Send To = | Dashboards «

D &= | New - Add - Organize »  Actions « Search title « |
= all Title Last Run  Type [
5 My Favori 3134.2.01 -
- My Favorites 73134.2.01 _|Dec13, 2011 9:18 AM Crystal Report
F & nhox Maryland Consumer Pharmaceutical Utilization
] View Latest Instance
=150 Public Folders 24120101
& o 1.01 - : Properties
) MARYLAND SERVICE CENTER | #' | '\ o thorizations Expiring Within the Next 7 Da 22" 2 2012 12:08 PM 5
=1 External Users - s - Categories
A detail report of open authorizations that will be —
' MD Provider Connect ¥ | 74142.4.01 - LTC_Spans Jan 4, 2012 10:07 AM S—
History
" 74185.2.03 - MRLD -
Hospitalization rates by OMHC - Provider New ¢
Add b
&  Claims Data Set Reports :
Organize b
¥ MD Claims Detail Data Set Denied Only.rpt Jan 4, 2012 10:00 AM Crystal Report !
¥ MD Claims Detail Data Set.rpt Jan 9, 2012 10:33 AM Crystal Report ]
¥ MD Report of Approved Claims by Submission Dg Crystal Report ]
¥ MD Report of Claims in Process by Submission D Crystal Report ]
3 MD Report of Denied Claim Lines by Submission Crystal Report j

Fund Source.rpt




N/ INTELLIGENCECONNECT

@ Home = Document List | Open » | Send To » | Dashboards «

Welcome: mschor

Help | Preferences | About Log O

EE‘\ | New ~ Add + Organize +

= Al
U My Favorites
:"@Inhox
= Public Folders
B ) MARYLAND SERVICE { ¥
5 1 Bxternal Users
E"'l - MD Frovider Gt

F

ctions -

Properties Last Run

Categories

View Latest Instance

Dec 13, 2011 9:18 AM

Schedule Jan 11, 2012 1100 AM

he Next 7 Day
ns that will be
74142.4.01 - LTC_Spans Jan 11, 2012 10:39 AM

Histary

74193,2.03 - MRLD -
Hospitalization rates by OMHC - Provider

Claims Data Set Reparts

MD Claims Detail Data Set Denied Only.rpt Jan 11, 2012 10:20 AM

MD Claims Detail Data Set.rpt Jan 10, 2012 10:02 AM

MD Report of Approved Claims by Submission Da

MD Report of Claims in Process by Submission Di

MD Report of Denied Claim Lines by Submission [
Fund Source.rpt

Search title «|

Type

Crystal Report

Crystal Report

Crystal Report

Crystal Report

Microsoft Excel

Crystal Report

Crystal Report

Crystal Report

Crystal Report

Crystal Report

Owner

Administrator

Administrator

Administrator

Administrator

ebrowinl

Administrator

jkirchner

jkirchner

jkirchner

jkirchner

|+

([ Jof2e b M

Instances

10

22

3



\.( [NTELLIGENCECONN ECT Welcome: mschorr

@ Home | Document List | Open = | Send To = | Dashboards - Help | Preferences | About | Log Out

Enter prompt values,

Please enter the Consumer's Medicaid ID Medicaid ID

111222333444




ValueOptions Maryland

\'/ VALUEOPTIONS

Consumer Utilization

Drint Date: 01/09/2012 For the reporting period between 02/001/ 2009 and 06/ 162010

Number of Prezeribers: 4

Conzumer Number: | NN Consumer Name: RS Birth Date: NN
Meatric Davz Amount
Date Filled Drug Name and Strength Quantity Supply Paid Prezeriber_ID - Prezcriber Name Pharmacy_ID - Pharmacy Name
06162010  BUPROPION TAB 150MG SR &0 30 517374 1003000125 - UNKNOWN 1811538854 BEDFORD ROAD
PHARMACY, INC.
06112010  EFFEXORXR CAP150MG 30 30 $176.40 1144295981 - UNKNOWN 1811938954 BEDFORD ROAD
PHARMACY, INC.
(6012010 RISFERIDONE TAB ZHMG 30 30 $83.74 1144295981 - UNKNOWN 1811933954 BEDFORD ROAD
PHARMACY, INC.
031172010 EFFEXORXR CAP150MG 30 30 S176.4% 1144235381 - UNKNOWN 1811538354 BEDFORD ROAD
PHARMACY, INC.
(3112010 BUPROPNHCL TAB 200MG XL 30 30 $127.24 1144285981 - UNKNOWN 1811928954 BEDFORD ROAD
PHARMACY, INC.
04202010 RISPERIDONE TAB 2MG 30 30 £83.74 1144295081 - UNKNOWN 1811938954 BEDFORD ROAD
PHARMACY, INC.
(4062010 EFFEXORXR CARTSOMG 30 30 $176.4% 1144235981 - UNKNOWN 1811938954 BEDFORD ROAD
PHARMACY, INC.
04062010  BUPROPN HCL TAB 300MG XL 30 30 §127.24 1144295981 - UNKNOWN 1811928954 BEDFORD ROAD
PHARMACY, INC.
03222010 RISPERIDONE 748 2MG 30 30 $83.74 1144295981 - UNKNOWN 1811928954 BEDFORD ROAD
PHARMACY, INC.
0332010 EFFEXORXR CAP130MG 30 0 517645 1144285581 - UNKNOWN 1811538354 BEDFORD ROAD
PHARMACY, INC.
03/03/2010  BUPROPN HCL TAB 300MG XL 30 30 $127.24 1144285981 - UNKNOWN 1811938954 BEDFORD ROAD
PHARMACY, INC.
02222010 HISPERIDONE TAB 2MG 30 0 583.74 1144255531 - UNKNOWN 1811538954 BEDFORD ROAD

This report may contain confidential and'or privilezed information. If vou arz not avthorized to reesive this report, vou must not vse, copy, discloss or take any action bas=d on

thizs report. If vou have recetved this report in error, plaase advise the sender immediately and destrov this report.

Pagzlof 3

Utilization Beport

PHARMACY, IMC.
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Print Date: 01092012

For the reporting period between 02/01/2009 and 06/16/2010

0Fx
CRYSTAL REPORTS'

ValueOptions Maryla

Consumer Utilizati

Numher of Preseribers: 4

Consumer Number: - Consumer Name: _

Birth Date: [

Metric  Days
DateFilled  Drug Name and Strength Quantity  Supply
06162010 BUPROPION TAB150MGSR g i
06112010 EFFEXORZR CAP 130MG 3 i
06022010 RISPERIDONE TAB 2MG i il
05102010 EFFEXORZR CAP 130MG i il
03102010 BUPROPMNHCL TAB30MGXL 3 i

Amount

Paid

M

317649

IR

317649

M2TH

Prescriber ID - Prescriber Name

1003000126 - UNKNOWN

1144295981 - UNKNOWN

1144295981 - UNKNOWN

1144293981 - UNKNOWN

1144295981 - UNKNOWN

Pharmacy_ID - Pharmacy Name

1811938354 BEDFORD ROAD
PHARMACY, INC.

1811938954 BEDFORD ROAD
PHARMACY, INC.

1811938954 BEDFORD ROAD
PHARMACY, INC.

1811938954 BEDFORD ROAD
PHARMACY, INC.

181193895 BEDFORD ROAD
OUADMARY [RIP
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Regisiration & Support

« EDI Help Desk:
- (888) 247-9311 or

e« E-support.services@valueoptions.com

« For registration via email please provide:
* Your ProviderConnect user ID

« A brief description of the request
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Additional

« Administrators should work with personnel to
integrate this report intfo their own process

« Presentation to be posted to the VO Training
section on the web

« VO webinar training dates set for:
« 1/18
« 1/25
« TBD
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Questions or Comments?

e Presented by:

Michael Schorr
Michael.Schor@ValueOptions.com
(410) 691-4025

e Next up: Demonstration
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