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Purpose 

• Introduction to pharmacy report criteria 

• Introduction to recently revised workflow 

• Introduction to one-time configuration 

• Demonstration of revised workflow 

• Demonstration of one-time configuration 



Report Contents 

Includes: 
• Medicaid recipient filled prescription data 

• Somatic and psychiatric prescriptions 

• Dating as far back as January 29, 2009 

• Derived from Medicaid pharmacy system 

• Refreshed weekly 

• Consumers that received treatment in provider’s 

program or practice 



Report Contents (cont.) 

Excludes: 
• Drugs prescribed for HIV 

• Drugs prescribed solely for Substance Abuse 
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Registration & Support 

• EDI Help Desk: 

• (888) 247-9311 or 

• E-support.services@valueoptions.com 

 

• For registration via email please provide: 

• Your ProviderConnect user ID 

• A brief description of the request 
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Additional 

 

• Administrators should work with personnel to 

integrate this report into their own process 

 

• Presentation to be posted to the VO Training 

section on the web 

 

• VO webinar training dates set for: 

• 1/18 

• 1/25 

• TBD 



Questions or Comments? 

 

• Presented by:  

Michael Schorr 

Michael.Schorr@ValueOptions.com 

(410) 691-4025 

 

• Next up: Demonstration 

mailto:Michael.Schorr@ValueOptions.com

