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Overview: IntelligenceConnect

- Utilizing the industry leading technology from Business
Objects, IntelligenceConnect provides users with access to
the OMS dashboards to facilitate interaction with the OMS
data.

«  OMS data is generated from the data warehouse and merged
into tables that are then loaded into the data model to
produce the dashboards.

*  Users will access the OMS dashboards through a series of
folders on IntelligenceConnect under the MARYLAND
SERVICE CENTER.
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etting Started Logging in - ClientConnect

CSAs will log into ClientConnect.

Enter your user name and password and click
the Login button.

File Edit Miew Favorites Tools Help i
GBack M > \ﬂ \ELI _;_\J /..-\: Search ‘:‘\7’ Favorites {‘ = ﬁ
Address @']https:waw‘valueopt\ons.cump’ccp’eC\ientflogin.du L4 .GD Links > %CDWBW < Eselect
®
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Welcome to ValueOptions' Online Client Service

walueptions' Online Client Service provides the ability to upload files to WalueOptions and get immediate feedback
regarding the success of the submission. WalueOptions' Online Client Service also allows Third Party Payers to review
specific patient authorizations, The type of services available to vou will be determined by your access agreement with
“alueQptions and your acceptance of the terms of use,

Please Login to take advantage of these online services provided to you by WalueOptions.

Username:
Password;
VatueOptions Inc. offers the eClient site, including alf information, softwave, products and services avaflable from the site or offered as part of or 1

in conjunction with the site ("ValveOptions Onfine Client Service™), to pou, the user, conditioned upon pour acceptance of all of the terms,

conditions, policies and notices stated in the Terms of Use

Return to ValueOptions Home page | Return to Client Home Page | Contact Us | Privacy Stakement | Terms and Conditions

© 2010 YalueOptions © ClientConnect v3, 02,00

@:I Done é ' Internet

'/ VALUEOPTIONS®

Innovative Solutions. Better Health.



Logging In — ClientConnect

Click the ‘Reports’ link on the left sidebar of the
screen and wait for the environment to load.

3 ClientConnect -ValueOptions Online Services Clients - Login - Microsoft Internet Explorer

File Edit Wew Favorites Tools  Help a.
- B @) S D | - B
Qui- © - @ @ G Prwn foroen @3- 5 W - UM
Address |@ https:/fwww, valueoptions.camfec/eClientclientLagin.do V| Go | Links %Cunvert - SE\EEt
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\{ VALUEOPTIONS ValueOptions Home page  Client Home Page  Contact Us Log Out
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g\ home _ o
Y Reports Welcome FRED POLCE . Thank you for using ValueOptions ClientConnect.
_V Online Help WHAT DO YOU WANT TO DO TOD&Y?
Contact Us
Log Out
Walue@ptions Inc offers the eclient site, including 2l infarmation, software, products and services svailable from the site or offered as part of or in conjunction with the
site ("ValueOptions Online Client Serica"], to you, the user, conditioned upan your acceptanca of all of the terms, canditions, polides and notices stated in the Tarms of
Use.
Reeturn to WalueGptions Home page | Return to Client Home Page | Contact Us | Privacy Statement | Terms and Conditions
@ 2010 ValueOptions © ClientConnect v3.02,00
@Dﬂne é B Internet
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IntelligenceConnect Home Page

On the IntelligenceConnect home page, click on the “Document
List” folder to access the folders where the OMS dashboards reside.

~( INTELLIGENCECONNECT

welcome: VSZMRLDSS
@ Home | Document List | Open -~ | Send To ~ | Dashboards -

Help | Preferences | About | Log Out
F =
Welcome: WSZMRLDSS
MNavigate Personalize
Views your Inbox, Favorites, or Document Lists. Use the Help to learn Change your InfoViews start page, viewing options, and preferences
maore about Infoliews. for daily tasks.
Document List FPreferences
r| My Favorites
5 My Inbox
Ex Information OnDemand Services
@ Help
Discussions D
Cone ‘-_g Local inkranet gy - | ®|io0% -
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Accessing the Dashboards: Public Folders

‘\'flN'I'ELLI(_;_I;N_I_Z_'ECONNECT
#% Home | Documen t List | Open ~ | Send To -~ | Dashboards ~

Expand the Public Folders by clicking
the + button next to Public Folders.

Welcome: WSZMRLDSS

Help | Preferences | About | Log Out

B | =& | New ~ Add ~ | Organize - | Actions ~

=- Al Title
- My Favorites My Favorites
- E Inbox Inbox
Bl Public Foldars Public Folders

Search title ~ | | &2 [ Jef1

F+ =X

Total: 3 objects

+
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“{/ IN TELLIG ENCECONNECT

& Home | Document List | Open « | Send To - | Dashboards -

Access MD OMS Datamart

Click the + button next to the MARYLAND SERVICE
CENTER folder, the External Users folder and click on the
MD OMS Datamart folder to access the OMS Datamart.

Welcome: CSAL

Help | Preferences | About | Log Out

E
r B & | New - Add - | Organize ~ | Actions - ] £ of 1
2 All Title * Last Run  Type Owner Instances
B 5] My Favorites @ MD OMS Datamart Flash Administrator
- 1 Inbax
B2 public Folders
= MARYLAND SERVICE CENTER
= 1 External Users
< d
Total: 1 objects
Discussions e |
The list pane is updated, ‘J Local intranet f3 ~ Ri0n -~
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Access MD OMS Datamart

Right-click on the MD OMS Datamart and select
‘View’ to access the OMS dashboards.

\'/[N'I'ELL[;;_tN_;ECONNECT

& Home | Document List | Open + | Send To ~ | Dashboards -

Welcome: CSA1

Help | Preferences | About | Log Out

|E & | 2 | New -~ Add ~ | Organize ~ | Actions ~

Bl
|

Title *

] My Favorites
: £ Inbox
B[ Public Falders
=S| MARYLAND SERVICE CENTER
B [ External Users
[ MD OMS Datamart

MD OMS Datamart

Properties
Categories

Hewy
Add

Organize

|~

F X
W4 Jofr » M

Last Run / Type Ouner Instances

_ AdrniniS"atOI -

Search title - | Pel

| >
Total: 1 objects

Discussions

x

The list pane is updated.

‘3‘ Local intranet H100%
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MD OMS Dashboards and Welcome Page

The Welcome Page introduces the user to the OMS.

To access a dashboard, select the radio buttons in the ‘Start Your Analysis’ section for
the specific dashboard by selecting Child & Adolescent or Adult, Most Recent Interview
or Initial Interview Compared to Most Recent Interview, Rolling 12 Months, a specific
Fiscal Year or a specific Calendar Year.

Click the ‘View Results’ button in the bottom right corner.

\’( INT ELLIG l.l\'_(.'l_CONNECT

Welcome: CSAL

&} Home | Document List | Open - | Send Ta = | Dashboards - Help | Preferences | About | Log Out
0O* x
Maryland
\'\/ VALUEOPTIONS® Mental Hygiene Administration
MARLAND utcomes  easurement  ystem
Welcome to OMS [ OMS User Guidslines ] [ additional oMs Resources |
On behalf of Maryland's Department of Health and Mental Hygiene (DHMH) and the Mental Hygiene Administration (MHA), welcome to MHA's
Qutcomes Measurement System (OMS) Datamart, The OMS Datamart is designed to track how individuals receiving outpatient mental health
treatment services in Maryland's Public Mental Health Systern (PMHS] are doing ower time in warious life dornaing, including housing,
employmentfschool, psychiatric syrmptoms, functioning, substance use, legal system involvernent, and general health,  The OMS Datamart tracks
trends in the PMHS as a whole, not the progress of specific individuals,
while the OMS Datamart is designed to be user-fiendly, the OMS User Guidelines, located on the tab above, provide additional information,
Thank you to consumers, childrenfadolescents, caregivers, and providers for their ongoing participation in the OMS. We would also like to
acknowledge and thank the University of Maryland Systems Evaluation Center and ValueOptions@ for their ongoing collaboration in the
developrment of this OMS Datamart.
Joshua M. Sharfstein, M.D., Secretary Brian Hepburn, M.D., Executive Director
Department of Health and Mental Hygiene Mental Hygiene Administration
(JCHILD & ADOLESCENT S)ADLLT
(6-17 years o] (15-64 pears ol
+/MOST RECEMT INTERVIEW ONLY (O)INITIAL IMTERWIEW COMPARED TG MOST RECENT IMTERWIE
(st Recent Interview Only" presents aggregated responses (initial Inferwew Compared to Most Recent Inferview” presents.
From consumers’ most recent OMS fifer s agaregated comparions of consumers’ most recent miarwians to theid:
sbiat intervian}
< ROLLING 12 MONTHS (CIFISCAL YEAR: () CALEMDAR, YEAR:
Discussions x
The list pane is updated. ‘Jana\ intranet Faov 0% v
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MD OMS Dashboards

The system begins to initialize the dashboard process.

The user login is displayed in the upper right corner.

Y INTELLIGENCECONNECT Welcome: CSA1

&} Home Document Uist Open - Send To = - Help Preferences About Log Out
a . )(‘

| Discussions — D —

The kst pane is updated. ‘ch-canm a~ ®ion -
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MD OMS Dashboards

This selected dashboard will display data for Adult —

_Most Recent Interview (PIT) — Rolling 12 Months.

This display is at the CSA level.

\'{ INTELL IGENC ECONNECT | | Waelcomse: CSA1

&} Home Oocumentlist Open - Send To ~ | Dashbonrds - Help Freferences About Log Out
ANV.4 [T

Adult OMS Data
VVALUEOPT|ONSG Most Recent Interview - Roling 12 Months

AR ARG S s SR A e
4 e A g
MARYLAND
= 3 Gendws-A *  Races-al v [ sBakTowekoms | =
Aok scant B Famdy Service: - D082 10
Affated Sare Growp « 0141800

Boow Aradel Mbe Hh Swe - 0ST41300
| Avunded Lodoe Tnc - 434473300
| Avunded Lodge Inc - 434623302
| Bakinors Wach Madcal Cars -
| Board OF Child Care - €73300200
Care Sohsiora Corp-Yourh Cenner - 430648200
| Cuholic Charmies Mantal Hith C1 - 110171454
| Ownei Houne Mascad sth C1 - 285071100
| Prs Maneal Heskh Clink 2 - S53411500

hrort, T Seel-2

| Discussions E3|

The kst pane ks updated. S Local intranet a - Hiow -~
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MD OMS Dashboards

Left-click on a provider to select it and click the scroll-out
menu-left arrow to retrieve the data for the provider.

The ‘Data through’ date will display at the bottom right corner.

< INTELLIGENCECONNECT Welcome: CSAL
&, Home | Document List | Open - | Send To - | Dashboards ~ Help | Preferences | About | Log Out
0F =
Adult OMS Data
s ®
\{VALUEOPTIONS Most Recent Interview - Roling 12 Months

MARYLAND

L‘ Genders - All L ' Races - ol L <- Back To Welcome o=

Affilisted Sante Group - 419030700

Anne Arundel Mhe Hith Sve - 254430000
Arundel Lodge Ine - 403367200

Anundel Lodge Inc - 403367202

Baltimore Washington Medical Cent - 099334500
Baard OF Child Care - 468099100

Cate Solutions Corp-¥outh Center - 409537100
Catholic Charities Mental Hith CI - 109060314
Crani House Mental Hith < - 254960000

Prs Mental Health Clinic 2 - 578300400

Psychotherapeutic Treatment Srv I - 288590300

Y

——— N =
wWiscussions
The list pane is updated. ‘ﬂ Local intranet 3 - HA00% v
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MD OMS Dashboards
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~{ INTELLIGENCECONNECT
| € Home | Document List | Open ~ | Send To ~ | Dashboards -

The dashboard will then start the process to
retrieve the data for the selected provider.

Welcome: CSAl

Help | Preferences About  Log Out

o x
Adult OMS Data
¢ VALUEOPTIONS® .
\{ MARYLAND Most Recent Interview - Roling 12 Months
Ages- AN x Genders- A3 s Races-Al
Fll 3 S — —— .
e . S Local intranet éa v ®ion -
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VALUEOPTIONS®

Innovative Solutions. Better Health.




MD OMS Dashboards

The dashboard is displayed with tabs that show the different domains and the specific
guestions that fall under each domain.

The number of consumers is shown for each answer option along with a percentage of the
total in the table, as well as, a pie chart above.

Click on the Page number in the upper right to go to the next page for that domain.

X/ INTELLIGENCECONNECT Welcome: CSA1
&3 Home Documm Ust Open -~ | Send To ~ | Dashboards ~ Help FPreferences | About Log Out
oF x|

Adult OMS Data
Most Recent Interview - Roling 12 Months
Addlescent & Farndy Services - 254410600

Ages - AR = Genders - AR > Races - Al

\/VALUEOI’TIONS°

MARYLANI

B b Functiening | Substance Use | Legal = Employment | Gemeral Health | Cownts |
Pager 1 2
o1 ve you s Q2. Im general. how satisfied are you with where you

currently Nve?

Hewsral

=]

i:glocdmm > W100% ~
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MD OMS Dashboards

Drop-down selections are available for Ages,

~{ INTELLIGENCECONNECT

Welcome: CSA1l

& Home | Document List Open ~ SendTo - Dasl s - Help Preferences = About l..ogom
RIS
Adult OMS Data
> ®
X vaLukOrTIONS Bk R e - Rl 12 e
Adolescent & Farmidy Services - 254410600
Ages - All Genders - All ' *  Races-Al
[ Livimg Situation [T [ ossi | Employment | Semeraitieshh | Comts |
i 18-21 Pager 1 2
22-29
Q1. AT @.l-m&b‘::oﬁ'ﬁdz"mwkhm.m
- 64

Total 10  100.0%

Total 10  100.0%

C NIRRT A resaie e Bowndog Mouse raonay Noause
- Communty: ResadCul REOUttation IFopam. o Myes TR swie Gous Home My Hase Scoool
o Dorvmitory, Fester rome, O Revdoxe

© ARLELECTANL. AT Mowyy DB sy acily. Resatmts Trnatevedt Cotec for CNIIwn, Mmtsl
Al Corrm Tanasl Lacily, Teteton cmwtm

- PN AT o Doy Dvter

- CTwr Dy reied

Datas through: 2242012

The kst pane is updated. gl.o:dhhm fa > Riox -~
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MD OMS Dashboards

Drop-down selections are available for Length of Tx
Episode, Ages, Gender s and Races in COT dashboards.

\'/IN'['ELL[QtN_ptCONNECT

&} Home | Document List | Open = | Send To ~ | Dashboards -

Welcome: CSA1

Help | Preferences | About | Log Out

OF X
- o Adult OMS Data Bt
\ VALUEOPTIONS ) . Mental Hygiene Administration
MARYLAND Change Cver Tirme Analysis - Roling 12 Months
Catholic Charities Mental Hith C/ - 10906314
Length of Tx Episode - All ‘ Ages - All il Genders - Al T Races-al T s Back To Welcome 1
\tric Symptoms | Functioning ‘ Substance Use ‘ Legal | Employment [ General Health | Counts
Less than 1 year
1 yearto 3years sfied are you with where you currently live? Q3. Have you been homeless at all in the past six months?
Greater than 3 years
NC - Dissatisfied/ = B Decrezsed - - T §
‘ery dissatisfied \ / :
)/ 1 Hat homeless i |
| 1
NC - Saified | o
Wery satisfied Ga'"_e
hausing
Increased
Dutcomes # of o Dutcomes # of o
Consumers Consumers
Increased 9 34659 Gained housing 3 10.7%
Ma change - SatisfiedVery satisfied 3 23,19 Mot horneless gither intarisu 24 8579
Mo change - Neutral 0 0.0% Horneless both interviews 0 0.0%
Ho change - DissatisfiedVery dissatisfied 31159 Lost housing 1 363
Decreased g 308% Total 28 100.0%
Total 26 100.0%
Daata through: 057182012
Discussions *
The list pane is updated. ‘j Lacal inkranet "I:i - 00 v
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MD OMS Dashboards

The Counts tab will display the Counts Only
# of Consumers for the provider.

~ INTELLIGENCECONNECT — Viaicome: CSA1
&2 Home | Document Ust Open - | Send Yo ~ | Dashboards - Help = Freferences About  Log Out
[ DEx]
~Y(VAWEOPTIONS® i ENECHE BRE,
Adolescent & Famdy Services - 2544?0%/
Ages-Al |3 Genders-AF  |»  Races- AN = s BakTowecome, | =

Counts Only

Adclescent & Famiby Services - 254410600 10 < I

Data heough: 2242012

| Discussions ER|

The ks pane is updated. S Local ntranet fa -~ ®100% -~
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MD OMS Dashboards
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Click on ‘<-Back to Welcome’ to select a

~{ INTELLIGENCECONNECT
| & Home | Document List | Open v | Send To v | Dashboards «

Welcome: CSA1

Help | Preferences | About LogOut |

Adult OMS Data
N VALUEOPTIONS® ,
\/ MARYLAND Most Recent Interview - Rohg 12 Months
Adolescent & Famidy Services - 254410600
Ages-All x  Genders- Al ls  Races-Al
ngsﬁuallon Funct ) Substance Use

Q1. Where are you living now?

.

Total 10  100.0%

S IASRIAY, A resate e, SOndng Aouse roonag Nse
- COmmunty: ResadnCul Setaitation Iopam, Gous Myves TReSwOr Gou Mo Malfwly Mase Scotoo]
o Dormdory, Raster done, Owis Revdoxy

« ARLCLECT. ARSI Wy Dot Axsan) oy, Resitetisl Tiasteet Cotec for O, Hmastsl

Jad Cormmtenl Lacity Deterton cotm

- MR A o DnevpaTy Svter

= e Dpw Ao

Pager 1 2

Q2. In general, how satisfied are you with where you
currently live?

Total 10  100.0%

Dats through: 2242012

The kst pane is updated.,

J Local intranet fa > Rioow >
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MD OMS Dashboards

The system goes back to the Welcome Page.

~( INTELLIGENCECONNECT Welcome: CSA1
& Home | Document List | Open ~ | Send To ~ | Dashboards - Help | Preferences | About | Log Out |
|4}

VVALU EOPTIONS®
MARYLAND

Welcome to OMS OMS User Guidelnes. [[Additional OMS Resources |

On behalf of Maryland’s Department of Health and Mental Hygiene (DHMH) and the Menta Hygiens Administration (MHA), welcome to MHA's
Outcomes Measurement System (O#MS) Datamart. The OMS Datamart s designed to track how ndividuals receiving outpatient mental hedth
treatment services in Maryland’s Public Mental Health System (PMHS) are doing over time in various ife domairs, housing,
empioymentfschool, psychéatric symptoms, functioning, substance use, legdl system invoivemnent, and generd heaith, The OMS Datamart tracks
trends in the PMHS as a whole, not the progress of specific ndviduals.

While the OMS Datamart & designed to be user-friendly, the OMS User Guidelines, located on the tab above, provide additional infoemation.

Thank you to consumers, chidrenfadolescents, caregvers, and providers for ther ongoing participation in the OMS, We would also ke to
acknowledge and thank the University of Maryland Systems Evaluation Center and ValueOptions® for ther ongoing colaboration in the
davelopment of this OMS Datamart.,

Joshua M, Sharfstein, M.D., Secretary Brian Hepburm, M.D., Executive Drector

Department of Health and Mental Hygiene Mental Hygiene Administration

The list pane is updated, J Local intranet fa - Riow -
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MD OMS Dashboards

Click on the Log Out button in the upper right
corner to exit the OMS dashboard system.

ﬂ{ |N'I'I_’LLI(_i_I_'l\‘_(_'LCONNECT Vielcome: CSA1
rds Help | Preferences | About | Log Out
F X

@Hnme Document List | Open = | Send To » | Da

Maryland

\'/ VALUEOPTIONS® Mental Hygiene Administration
it l | utcomes || easurement - ¥stem

WEICDmE to OMS [ OMS User Guidelines ] [ Additional OMS Resources 1

On behalf of Maryland's Depattrnent of Health and Mental Hygiene (DHMH) and the Mental Hygiene Administration (MHA), welcome to MHA's
Qutcomes Measurement System (OMS) Datamart,  The OMS Datamart is designed to track how individuals receiving outpatient mental health
treatment services in Maryland’s Public Mental Health System (PMHS) are doing over time in various life domains, induding housing,
employment,schoal, psychiatric symptoms, functioning, substance use, legal system involvemnent, and general health, The OMS Datamart tracks
trends in the PMHS as a whole, not the progress of specific individuals,

while the OMS Datarnart is designed to be user-friendly, the OMS User Guidelines, located on the tab above, provide additional information.
Thark you to consumers, childrenfadolescents, caregivers, and providers for their ongoing participation in the OMS. we would alsa lke to

acknowledge and thank the University of Maryland Systemns Evaluation Center and WalueOptions® for their ongoing calaboration in the
developrnent of this OMS Datamart,

Joshua M, Sharfstein, M.D., Secretary Brian Hepburm, M.0., Executive Director
Departrent of Health and Mental Hygiene Mental Hygiene Administration
(JCHILD & ADOLESCENT (+)ADULT
(&-17 years o] (18-64 years old}
{5/ MOST RECENT INTERVIEWI OMLY () INITIAL INTERVIEW, COMPARED TO MOST RECENT INTERVIEW
(“Most Recent Mterwew Gl presents aggregaled responzes ("itial tervies Compared fo Most Recent Itervien presents
From consumers’ most recent OMS héervians) aggregated comparions of consumers’ most recent inferviens fo thed
indkiadinferviems)
+ ROLLING 12 MONTHS (OIFISCAL YEAR (JCALENDER YEAR:

Wigw Results -2

Discussions T

The list pane is updated, 'lj Local intranst $5 | ®100% -
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