
“Getting In the Know”
TECHICAL HELP GUIDE TO ASSIST RESIDENTIAL PROVIDERS WITH STREAMLINING 

THE SUBMISSION AND REVIEW OF CLINICAL AUTHORIZATION REQUESTS



REQUEST OF INFORMATION (ROI)

 Consent form is compliant with CFR42

 Members give consent for the Provider and 

Managed Care Organization, Beacon to 

discuss:

Treatment concerns

Coordination of Care

Billing/Claims



REQUEST OF INFORMATION (ROI)

Tip:

Include this form in 
your admission process 

when gathering 
insurance information.



REQUEST OF INFORMATION (ROI)

Tip:

Administrative staff can fax 
the completed form 

or
Clinical staff can attach the 
form when submitting the 
initial authorization request



REQUEST OF INFORMATION (ROI)

Tip:

Don’t forget the signature!
Form is not valid without the 

Member’s signature



REQUEST OF INFORMATION (ROI)

Tip:

Member’s can consent to 
share substance abuse and 
other care services to other 
providers and Beacon to 

coordinate care



START DATES & SUBMISSION DEADLINES

 Initial Requests MUST be listed and received 

within 24 HOURS of the Consumer’s admission 

into the facility

Example: If Consumer is admitted on August 11 the 

authorization request must be received by August 12 

to be considered ON-TIME3.7 WM

3.7
 Concurrent Requests BEGIN the SAME date of 

submission

Example: If Consumer’s authorization expires 

October 12 , the concurrent authorization must be 

received no later than October 12 to be considered 

a timely submission

Initial requests can be submitted up to 3 days in advance

Concurrent requests no more than 24 hours in advance



START DATES & SUBMISSION DEADLINES

 Initial and Concurrent requests for 3.5 and 3.3 

levels of care authorization begins the date of 

submission

Example: If Consumer is admitted on August 11 the 

authorization request must be received by August 11 

to be considered ON-TIME

3.5

3.3  Concurrent Requests BEGIN the date of 

submission

Example: If Consumer’s authorization expires 

October 12 , the concurrent authorization must be 

received no later than October 12 to be considered 

a timely submission

Initial requests can be submitted up to 7 days in advance of admission

Concurrent requests within 7 days of expiration of the previous request



CURRENT RISKS

• Snap Shot of Presenting Problems

• Brief up-to-date explanation of 

why Member needs the requested 

level of care

• Concurrent Reviews – Information 

must be CURRENT, at the time of 

the request



CURRENT RISKS

SUBMISSION 

DONT’S



CURRENT RISKS

SUBMISSION 

DO’S



PREPARING ASAM ATTACHMENTS

SUBMISSION 

DONT’S Avoid:

Outdated data on initial or 

concurrent reviews

Ambiguous Clinical information



PREPARING ASAM ATTACHMENTS

SUBMISSION 

DO’S
Include:

Current & Relevant Data

Specify data in each dimension

Be Specific (ie: Withdrawal Sx, Psych Sx, 

Detox protocols, Rx mgmt.)



Improving Clinical Submissions



Improving Clinical Submissions



Improving Clinical Submissions



Use Of Administrative Days

Provider Alert from 9/29/17 was the SUD Fee schedule effective 9/1/17 


