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Overview: IntelligenceConnect

= Utilizing the industry leading technology from Business Objects,
IntelligenceConnect provides users with access to a more
detailed version of the Outcomes Measurement System (OMS)
Datamart that allows access to provider-specific data.

» This access is only available to user logon IDs that have
access to agency reports.

» OMS data is generated from the data warehouse and merged
Into tables that are then loaded into the data model to produce
the requested presentation.

= Users will access the OMS Datamart through a series of folders
on IntelligenceConnect under the MARYLAND SERVICE
CENTER.
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Logging in to ProviderConnect

= Provider will log into ProviderConnect

= Enter user name and password, and click the login button

GE{})‘@ https://www.value., O ~ @ & | (= ProviderConnect - Provider... % {np g £03
+\ ProviDERCONNECT ' i -
" ValueOptions Home Provider Home Contact Us Login

BEACON HEALTH OPTIONS
Please LogIn
Required fields are denoted by an asterisk ( = ) adjacent to the label.
Please log in by entering your User ID and password balows.
*User ID
If you do not remember your User ID, please contact our e-Support Help Line.
% Password
‘ | Forgot Your Password?
The information and resources provided through the Beacon Health Options site are provided for informational purpeses only. Behavioral health
providers utilizing the Beacon Health Options site ("Providers") are solely responsible for determining the appropriateness and manner of
utilizing Beacon Health Options information and resources in providing services to their patients. No information or resource provided through
the Beacon Health Options site is intended to substitute for the professional judgment of a behavioral health professional. Providers are solely
responsible for determining whether use of a resource provided through Beacon Health Options is consistent with their scope of licensure under
applicable laws and ethical standards.
It is recommended that you use Internet Explorer when using ProviderConnect. Other internet browsers may not be compatible
and may result in formatting or other visible differences.
W
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Navigating to the OMS Datamart

= Click the “Reports” link on the left sidebar of the screen and

wait for the environment to load.

G@|@ http://www.valueoptions.com/PMC_prototype/Provic 2 ~ ¢ ” @ ProviderConnect - Provider... * | ‘
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2 ProviDERCONNECT

BEACOM HEALTH OPTIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enteran ) .
Authonization/Notification
Request

Enter a Treatment Plan
View Clinical Drafts

Enter a Special Program
Application

Complete Provider Forms

Enter a Comprehensive
Service Plan

Claim Listing and
Submission

Enter EAP CAF

Manage Users
Enter an Individual Plan

Enter Case Management
Referral

Enter a Referral
Review Referrals

Enter Bed Tracking
Information

Search Beds/Openings

Weekly Behavior Analysis
Measures

EDI Homepage

Enter Member Reminders

On Track Outcomes

Reports

~
123456-General Account ~ ValueOpfions Home Provider Home Contact Us Log Out
Welcome PETER TUMNUS . Thank you for using Beacon Health Options ProviderConnect.
YOUR MESSAGE CENTER (8 MEW ) Message
INBOX SENT
Click on inbox to view your messages
WHAT DO YOU WANT TO DO TODAY?
» Link/Unlink Accounts Mew ~ Enter or Review Claims
- Eligibility and Benefits = Enter a Claim
= Find a Specific Member = Enter EAP CAF
= Register a Member = Review a Claim
i o = View My Recent Provider Summary Vouchers
~ Enter or Review Authorization Requests
= PaySpan
= Enter an Authorization/Notification Request
« Enter an Individual Plan - Enter or Review Referrals
= Enter a Special Program Application = Enter a Referral
= Enter a Comprehensive Service Plan = Review Referrals
= Enter a Treatment Plan
. . N i ji
« Review an Authorization v Enter Bed Tracking Information
= Update Monthly Wage Information » Search Beds/Openinas
= View Clinical Drafts + Update Demographic Information
= Weekly Behavior Analysis Measures » Update Roster Information
. » Update ABA Paraprofessional Roster Information
» Enter Member Reminders o

v View My Recent Authorization Letters

?@mwmﬂe of b F[,!'Pr Case Mananoement Referral
— g I o o || [— | E— | = || S— T
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IntelligenceConnect Home Page

= On the IntelligenceConnect home page, click on the “Public
Folders” folder to navigate to the OMS Datamart.

w Welcome: PROVIDER3 | Applications »  Help menu v Log off |
(-]

Home | Documents

View * New - Organize - Send - More Adions + | Details &M 4[L]df1 » M

My Documents |Trl:|e - | Type | Last Run | Instances
: | ‘ MARYLAND SERVICE CENTER ‘ Folder ‘ ‘
SN Pubiic Folders

B [ MARYLAND SERVICE CENTER

Categories
Search

Total: 1 items
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Accessing the OMS Datamart

= Click the + buttons next to the MARYLAND SERVICE CENTER
folder, then the External Users folder, and click on the MD OMS
Datamart folder to access the OMS Datamart.

\:f'_NT[lLIEErf_El[EDN.\'EU Welcome: PROVIDERS | Applications»  Helpmenuw | Log off | 4

Dashboards

G)beacon 6



Accessing the OMS Datamart

= Right-click on the MD OMS Datamart and select View’ to open
the OMS Datamart Welcome Page.

@ Welcome: PROVIDER3 | Applications  Helpmenu» | Log off | e
(-]
Home | Documents
View = New - Organize * Send - More Adions = | Details e | | Dfl b M
My Documents |TrHe - Type Last Run | Instances
I::dclam Eh Maryland OM3 BI warkspace
1 public Folders
& () MARYLAND SERVICE CENTER
= Properties
7 [ extemal Users
Mobile Properties
¢ [ MD OMs Datamart
1 MD Mobile Dashboard
Document Link
Organize >
Details |
T i
Categaries
Search
’ https://icqawvalueoptions.com/BOE/ portal/ 1702121007 /InfoViewAppActions/jsp/InfoView_Listing/infoviewListing faces?cafW... ] Ttal: 2 items
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The OMS Datamart Welcome Page

» To access the specific analysis presentation, choose the relevant radio buttons in the ‘Start
Your Analysis’ section by selecting Child & Adolescent or Adult, Most Recent Interview or Initial
Interview Compared to Most Recent Interview, a specific Fiscal Year or a specific Calendar
Year.

= Click the ‘View Results’ button in the bottom right corner

Welcome: PROVIDERS | Applications »  Halp menu Log off | |eO
]
Home | Documents | MD OMS Datamart ~ + i |
Welcome to OMS I OMS Questionnaires I | Additional OMS Rﬁourcﬁl

Welcome to the Maryland Department of Health and Mental Hygiene (DHMH), Behavioral Health Administration’s (BHA) Outcomes Measurement System
(OMS) Datamart. The OMS Datamart is designed to track how individuals receiving outpatient behavioral health treatment services in Maryland’s Public
Behavioral Health System (PBHS) are doing over time in warious life domaing, induding housing, employment schoal, psychiatric symptoms, functioning,
substance use, legal system involvement, and general health, The OMS Datamart tracks trends in the PBHS as a whole, not the progress of specific
individuals. The tabs above indude materials related to using and understanding the OMS data.

Several changes to OMS were made in January 2015, The most significant cha was the inclusion of individuals jvit
substance-refated disorder (SRD) Outpatient | evel 1 Treatment Services.

Thank you to dients, children/adolescents, caregivers, and providers for their ongoing participation in the OM3, We would also like to acknowledge the
University of Maryland Systems Evaluation Center and Beacon Health Options for their ongoing collaboration in the development of this OMS Datamart.

() CHILD & ADOLESCENT  (5-17 yeears o) (3) ADULT (18-64 years old)
() MOST RECENT INTERVIEW ONLY () INITIAL INTERVIEW COMPARED TC MQST RECENT INTERVIEW
() FISCAL YEAR: (5)CALENDAR YEAR:

2016

For quastions, please send an email o omsdatamant, belp@manyland.gov

For technical issues related to the OMS Datamart, please czll the WaheeOptions e-Support Services Help Wiew Results --=
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Initializing the OMS Datamart

= The system will initialize/load the specific presentation.

= The user login is displayed in the upper right corner.

W Welcome: PROVIDER3 - » | Logoff | fel
[:1]
[ Home l Documeants l AD_PIT_CONNECTED... & = &
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Querying the OMS Datamart

= The Provider level allows the user to view agency and location
specific data.

w 1 Welcome: PROVIDERS | Applications = Help menu= | Log off | el
®

Home | Documents | AD_PIT_CONNECTED... . +# = |

Adult OMS Data
@ beacon Most Recent Interview - Calendar Year 2016 n
Y Univ OF M Pa
05200

Univ Of Md Psychiatry Assoc Pa - 401609200 ererrrr—

[+ Time in Trestment - All =

University Of Md-Medical System
University Of Md-Medical System - 255881200
University Specialty Hospital
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Querying the OMS Datamart

= Left-click on a provider (Arrow #1) to select it and right click the scroll-out
bar (Arrow #2) arrow to retrieve the data for the selection.

» The ‘Data through’ date will display at the bottom right corner.

Welcoma: PROVIDER3 | Applications = Help menu~ Log off | |p
®
Home IDcu:l.lnﬂis ] AD_PIT_CONMECTED... = += & ]
Most Recent Interview - Calendar Year 2016
University Of Md-Medical System - 259861200 e &
#1 T Univ Of Md Psychiatry Assoc Pa K ] Time in Treatment - All v ]
Univ Of Md Psychiatry Assoc Pa - 401609200
n 9861200
|
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Querying the OMS Datamart

= The Datamart will then start the process to retrieve the data for
the selected location.

Welcome: PROVIDER3 | Applications v Help menu v Log off | |2

@
Home | Documents | AD_PIT_CONNECTED... © + = |

@ beacon Adult OMS Data

Most Recent Interview - Calendar Year 2016
Univ Of Md Psychiatry Assoc Pa - 401609200

Ages - All 3 Genders - All ? Races - All ?] Time in Treatment - All =~
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Navigating the OMS Datamart

= The presentation is displayed with tabs that show the different domains and the specific
guestions that fall under each domain.

= The number of clients is shown for each answer option along with a percentage of the total in
the table, as well as a pie chart above.

= Click on the Page number in the upper right to go to the next page for that domain.

Welcome: PROVIDER3 | Applications »  Help menu = Log off | |eQ

@
Home | Documents | AD_PIT_CONNECTED... & = & |

Adult OMS Data
@ bea Con Most Recent Interview - Calendar Year 2016 n

. Ages-Al | v Genders- Al | x| Races- Al + | Timein Trestment - Al =]

Lo peychiatri | sut use | R y & Functioni... | Legal | Empl | I Hea... | Counts

Page: 1 2

Q1. Where are you living now? Q2. In general, how satisfied are you with where you currently
live?

A e bit a
E -
F
i b
f ‘
f
II i
z

Data through: 12/31/2016
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Navigating the OMS Datamart

= Drop-down selections are available to filter for Age, Gender,
Race, and Time in Treatment.

\'J‘[NT[LI.IEEHC[CUN_\'EET Welcome: CSA1 | Applications v Help menu~ Log off | |p

RITE TS

| Home | Documents | AD_PTT_conNECTED... & & = |

@ beacon Adult OMS Data

Most Recent Interview - Calendar Ye_ar_2016

I <- Back To Welcome

Ages - All | | Genders - Al [ |I Races - All | vl Time in Treatment - All [ ]

rsvdllatncSymptmm|Suhstarmlhe Rmumy&Fum:tioning’ Legal rEmiioymtmt Geruu-.alnealun|munts|

18-21 Page: 1 2
22-29 - _

Q1. Where are you living now? Q2. In general, how satisfied are you with where you currently live?
30-49
50 - 64

A little bit
Community

Institutional

Homeless Somewhat Notatall

Quite a bit

Community 36 8.7% Wery much 58 15.0%
Institutional 1 0.2% Quite a bit 73 20.2%
Homeless 21 5.1% Somewhat 149 38.6%
Other a 0.0% A little bit 59 15.3%
Total 413 100.0% Mot at all 42 10.9%

- Independent: Private Residence, Boarding HouseRooming House Total 386 100.0%

- Community: Residential Rehabiltation Program, Group Home/Therapeutic Group Home, Halfway House,
Recovery Residence, School or Dormitory, Foster Home, Crisis Residence

- Institutional: Assisted Living, Skilled Nursing Facility, Residential Treatment Center for Children, Hospital,
Jzil{Correctionzl Facilty/ Detention Center

- Homeless: Homeless or Emergency Shelter

- Other Type Reported Data through: 12/31/2016




Navigating the OMS Datamart

= The Counts tab will display the Number of Clients for the
specific analysis.

Welcome: PROVIDER3 | Applications ¥ Help menu~ | Log off | e

| Home | Documents | AD_PIT_CONNECTED... & = 7 |

@ beacon Adult OMS Data n

Most Recent Interview - Calendar Year 2016

[ - Back To Welcome | %

Cages-al v Genders-al v Races-al v | Time in Trestment - Al ™

mmm|hmm9mm_|amm|mwam|md|w|ﬁmah@

Counts Only
Provider # of Clients
Provider 3 13

Diata through: 12/31/2016
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Navigating the OMS Datamart

= Click on ‘Back to Welcome’ to select a different options.

w Welcome: PROVIDER3 | Applications v Helpmenuv | Log off | |p
[:]

| Home | Documerts | AD_PIT_cONNECTED... 7 & % |

Adult OMS Data
@ hsgtgon Most Recent Interview - Calendar Year 2016 n
Ed UpLIUT

| < Back To Weleome | (%
Cages-Al v Genders-Al 7| Races- Al (v | Time in Trestment - Al [+] V)

Pﬁmm|mm|mw&mlm|m|ﬁmrﬂmh|cm|

Pager 1 2

Q1. Where are you living now? Q2. In general, how satisfied are you with where you currently
live?

Independent 13 100.0%
Community 0 0.0%
Institutional 0 0.0%
Homeless 0 0.0%
Other 0 0.0%
Total 12  100.0%

- Community: Residential Rrefatilitation Program, Group Home/ Therapsutic Group Home, Halfway House,
Recovery Reidence, Schodl or Dormitory, Foster Home, Crisis Residence

- Inatibultionsl: Assisted Living, Skilled Nursing Faciily, Residential Trestment Center for Childrn, Hopital,
il Correctionsl Faciity, Detention Center

- Homeless: Homeless or Emergency Shelter

Diata through: 12/31/2016

——
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Navigating the OMS Datamart

= Different options can be selected.

w Welcome: PROVIDERS |  Applications v Help menu= | Log off | [P
®

| Home | Documents | MD OMS Datamart © = 1 |
(7) beacon

health options

Welcome to OMS [ OMS Questionnaires I l Additional OMS Ranun:al

Welcome to the Maryland Department of Health and Mental Hygiene (DHMH), Behavioral Health Administration’s (BHA) Outcomes Measurement System
(OMS) Datamart, The OMS Datamart is designed to track how individuals receiving outpatient behavioral health treatment services in Maryland’s Public
Behavioral Health System (PEHS) are doing over time in various life domains, incuding housing, employment/schoal, psychiatric symptoms, functioning,
substance use, legal system involvement, and general health, The OMS Datamart tracks trends in the PBHS as a whole, not the progress of spedfic

individuals. The tabs above indude materials related to using and understanding the OMS data.

Several changes to OMS were made in January 2015. The most significant change was the indlusion of individuals fvii
substance-related disorder (SRD) Qutpatient Level 1 Treatment Services.

Thank you to dients, childrenfadalescents, caregivers, and providers for their ongoing participation in the OM3. We would also like to acknowledge the
University of Maryland Systems Evaluation Center and Beacon Health Options for their ongeing collaboration in the development of this OMS Datamart.

(Y CHILD & ADOLESCENT (517 yrears o) (@ADUT (1864 years old)

() INITIAL INTERVIEW COMPARED TO MOST RECENT INTERVIEW

(%) CALENDAR YEAR:
| 2016

For questions, plezse send an email to omsdatamart help@manyland.gov
For technical ssves relsted o the OMS Datamart, please call the VaheOptions e-Support Services Help
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Navigating the OMS Datamart

= Click on the Log Off button in the upper right corner to exit the
OMS Datamart.

SAP4 Wecome: PROVIDERS | fgplcatirs e b menus | Logof bﬁ
®

| Home | Documents | MD OMS Datamart © = = |
(7 beacon

Welcome to OMS [ OMS Questionnaires I | Additional OMS Rmurcﬁl

Welcome to the Maryland Department of Health and Mental Hygiene (DHMH), Behavioral Health Administration’s (BHA) Outcomes Measurement System
(OMS) Datamart. The OMS Datamart is designed to track how individuals receiving outpatient behavioral health treatment services in Maryland's Public
Behavioral Health System (PBHS) are doing over time in various life domains, induding housing, employmentschoal, psychiatric symptoms, functioning,
substance use, legal system involvement, and general health. The OMS Datamart tracks frends in the PEHS as a whaole, not the progress of spedfic

individuals. The tahs above indude materials related to using and understanding the OMS data.

Several changes to OMS were made in January 2015. The most significant change was the indusion of individuals i
substance-related disorder (SRD) Outpatient Level 1 Treatment Services,

Thank you to dients, children/adolescents, caregivers, and providers for their ongoing partidpation in the OMS. We would also like to admowledge the
University of Maryland Systems Evaluation Center and Beacon Health Options for their ongoing collaboration in the development of this OMS Datamart.

Sl

CHILD & ADOLESCENT (517 years o) (HADULT (1864 years o)

MOST RECENT INTERVIEW ONLY () INITIAL INTERVIEW COMPARED TC MOST RECENT INTERVIEW

FISCAL YEAR: (5)CALENDAR YEAR:
| 2018

For questions, please send 2n email to omsdztzmart help@manyland gov
For technical related to the OMS Datamart, plesse czll the VaheOptions e-Support Services Help
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Navigating the OMS Datamart

= Click the “Log Out” link in the upper right corner of the screen

to exit ProviderConnect.
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2 ProviDERCONNECT

BEACOM HEALTH OPTIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enteran ) .
Authonization/Notification
Request

Enter a Treatment Plan
View Clinical Drafts

Enter a Special Program
Application

Complete Provider Forms

Enter a Comprehensive
Service Plan

Claim Listing and
Submission

Enter EAP CAF

Manage Users
Enter an Individual Plan

Enter Case Management
Referral

Enter a Referral
Review Referrals

Enter Bed Tracking
Information

Search Beds/Openings

Weekly Behavior Analysis
Measures

EDI Homepage

Enter Member Reminders

On Track Outcomes

Reports

123456-General Account ~ ValueOptions Home Provider Home  Contact Us Log Out

Welcome PETER TUMNUS . Thank you for using Beacon Health Options ProviderConnect.

YOUR MESSAGE CENTER (8 MEW ) Message

Click on inbox to view your messages

WHAT DO YOU WANT TO DO TODAY?

v Link/Unlink Accounts MEW

~ Eligibility and Benefits
= Find a Specific Member
= Reaister a Member

~ Enter or Review Authorization Requests

= Enter an Authorization/Notification Request

= Enter an Individual Plan

= Enter a Special Program Application

= Enter a Comprehensive Service Plan
= Enter a Treatment Plan

= Review an Authorization
= Update Monthly Wage Information
= View Clinical Drafts

= Weekly Behavior Analysis Measures

» Enter Member Reminders

=®

INBOX SENT

~ Enter or Review Claims
= Enter a Claim
= Enter EAP CAF
= Review a Claim
= View My Recent Provider Summary Vouchers

= PaySpan

- Enter or Review Referrals

= Enter a Referral
= Review Referrals

+ Enter Bed Tracking Information

v Search Beds/Openinags

+ Update Demographic Information
» Update Roster Information

v Update ABA Paraprofessional Roster Information

v View My Recent Authorization Letters

?@Qaﬂml:qrﬁﬂaﬂse of b F[,!'Pr Case Mananoement Referral
— g o o || [— | E— | = || S—
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Thank you
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