
July I, 2013 

Dear OMS Provider: 

Since September 2006, the Mental Hygiene Administration (MHA) has used the Outcomes 
Measurement System (OMS) to collect outcomes data regarding each consumer, age 6 to 64, who 
receives services from Outpatient Mental Health Centers, (OMHCs), Federally Qualified Health Clinics 
(FQHCs), and Hospital-based Clinics, usiug age-specific OMS Questionnaires. 

Included in the Adult OMS Questionnaire, are 24 items regarding the consumer's psychiatric symptoms and 
functioniug. These items are derived from the BASIS-24® Survey, a behavioral healthcare outcome 
measurement tool. The McLean Hospital Corporation owns the rights to BASIS-24®. 

Therefore, in order to have access to these important items in Beacon Health Options system, PtoviderConnect, 
the Provider Program Director or Administrator must sign the enclosed BASIS-24® End-User License 
Agreement (EULA)) and return it to: 

Beacon Health Options 
Attention: Karl Steinkraus, Director of Provider Relations 

P.O. Box 166 
Linthicum, MD 21090 

In addition, programs should photocopy, or download and print, the EULA, and require evety program staff 
member, who either administers the Adult Questionnaire and/ or enters the data in ProviderConnect, to sign 

the EULA. Signed staffEULAs should not be sent to Beacon Health Options, but should be maintained in the 
staff member's personnel file. Compliance with this requirement will he a provider audit standard. 

'fhank you for your cooperation with this .important project. Please contact our Maryland Customer 
Services Line at 1-800-888-1965, 8:00am to 6:00pm Monday thru Friday, if you have questions. 

Sincerely, 

Karl W. Steinkraus 

Director of Provider Relations 
ValueOptions® Maryland 

Enclosures: 

1) BASIS-24® End User License Agreement



BASIS-24 END-USER LICENSE AGREEMENT 

This End-user License Agreement between the McLean Hospital Corporation 
("McLean"), a Massachusetts not-for-profit co1poration and the following agency 
("Agency"): 

Name 01· Organization (please type or print) 

Emait _________________ _ 

McLean's BASIS-24 (Behavior & Symptom Identification Scale) ("BASIS-24") is a 
24-item measure for assessing function and psychiatric symptom distress from the patient's 
point of view, which includes a survey fo1m, an instruction manual, a scoring algorithm, 
and a reference list. 

This End-user License Agreement (the "Agreement") governs the license of the 
right to use BASIS-24, as incorporated in the Beacon Health Options Product 
("Application") that the Agency has received from Beacon Health Options (the "Company"). 
The rights and obligations of the Agency with respect to BASIS-24 set forth herein are 
further subject to the terms and conditions of the BASIS-24 Project License Agreement 
(the "License Agreement") by and between McLean and the Company, dated September 1, 
2009, with respect to the Application. 

1.License Grant. McLean hereby grants the Agency a non-transferable, non- 
exclusive right to use and distribute BASIS-24, in accordance with the te1ms set forth 
herein, for use in connection with Company's Application. The Agency may copy, use and 
distribute BASIS-24 in accordance with the BASIS-24 instructions, only to patients of the 
Agency's practice, institution 01· organization. 

2.Copying and Reproduction. The Agency may reproduce BASIS-24 iil the medium 
supplied or in other media, but the Agency agrees not to adapt, translate 01· otherwise modify 
the content or phrasing ofBASIS-24 in any manner. The Agency will ensure that McLean's 
copyl'ight notice and any other notices included by McLean appear on all copies of 
BASIS-24 that the Agency reproduces or distributes in any fo1m or medium. 








