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APRIL 14, 2015 
 
Attached you will find the new Spring 2015 ValueOptions Maryland training calendar.  
Please review this carefully.  There are certain sets of webinars for certain sets of 
providers.   
 
As of January 1, 2015, ValueOptions Maryland has been administering the Substance 
Use Disorder (SUD) benefits as the Administrative Service Organization (ASO) for 
the Maryland Medicaid program as well as the mental health program. 
 
There are several sets of webinar trainings listed on the attached schedule: 
 

1. Webinars for current/new mental health providers that need to use the 
ValueOptions ProviderConnect system. 

2. Webinars for current/new substance use disorder providers that need to use 
the ValueOptions ProviderConnect system. 

3. Webinars for mental health PRP providers 
4. Webinar on the Reporting platform available through the ValueOptions 

system for all providers 
5. Webinar on claims processing available to all providers 
6. Webinar for DORS counselors 
7. Webinar for entering authorizations for Supported Employment 

 
If you have a question or a suggestion for a topic that you would like training from 
ValueOptions that we could provide, please feel free to send them to our Provider 
Relations email box at: Marylandproviderrelations@valueoptions.com.    
 
We look forward to working with all the Maryland service providers as we continue 
work to enhance the lives of Maryland consumers. 
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