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MARYLAND

Dear OMS Provider:

Since September 2006, the Mental Hygiene Administration (MHA) has used the Outcomes
Measurement System (OMS) fo collect outcomes data regarding each consumer, age 6 to 64, who
receives services from Outpatient Mental Health Centers, (OMHCs), Federally Qualified Health Clinics
(FQHCs), and Hospital-based Clinics, using age-specific OMS Questionnaires.

Included in the Adult OMS Questionnaire, are 24 items regarding the consumer’s psychiatric symptoms
and functioning. These items are derived from the BASIS-24® Survey, a behavioral healthcare outcome
measurement tool, The McLean Hospital Corporation owns the rights to BASIS-24®.

Therefore, in order to have access to these important items in ValueOptions® system, ProviderConnect,
the provider Program Director or Administrator must sign the enclosed BASIS-24® End-User License
Agreement (EULA)and return i, no later than September 4, 2009, to:

ValueOptions® Maryland
Attention: Nancy Calvert, Director, Provider Relations
P.O.Box 618
Hanover, MD 21076

In addition, programs should photocopy, or download and print, the EULA, and require every program
staff member, who either administers the Adult Questionnaire and/or enters the data in ProviderConnect,
to sign the BULA. Signed staff EULAs should not be sent to ValueOptions®, but should be maintained
in the staff member’s personnel file. Compliance with this requirement will be a provider audit standard.

Thank you for your cooperation with this important project. Please contact our National Providers
Services Line at 1-800-397-1630, 8:00am to 5:00pm Monday thru Friday, if you have questions.

Sincerely,

Nancy Calvert, Director Provider Relations
ValueOptions®

Enclosures:

1) BASIS-24® End User License Agreement



BASIS-24 END-USER LICENSE AGREEMENT

This End-user License Agreement between the McLean Hospital Corporation
(“McLean™), a Massachusetts not-for-profit corporation and the following agency
(“Agency”):

Name or Organization (please type or print)

Address

Phone

Fax

Email

McLean’s BASIS-24 (Behavior & Symptom Identification Scale) (“BASIS-247)
is a 24-item measure for assessing function and psychiatric symptom distress from the
patient’s point of view, which includes a survey form, an instruction manual, a scoting
algorithm, and a reference list.

This End-user License Agreement (the “Agreement”) governs the license of the
right to use BASIS-24, as incorporated in the Value Options Product (“Application”)
that the Agency has received from Value Options (the “Company”). The rights and
obligations of the Agency with respect to BASIS-24 set forth herein are further subject to
the terms and conditions of the BASIS-24 Project License Agreement (the “License
Agreement”) by and between McLean and the Company, dated September 1, 2009, with
respect to the Application.

1. License Grant. McLean hereby grants the Agency a non-transferable, non-
exclusive right to use and distribute BASIS-24, in accordance with the terms set forth
herein, for use in connection with Company’s Application. The Agency may copy, use
and distribute BASIS-24 in accordance with the BASIS-24 instructions, only to patients
of the Agency’s practice, institution or organization.

2. Copying and Reproduction. The Agency may reproduce BASIS-24 in the
medium supplied or in other media, but the Agency agrees not to adapt, translate or
otherwise modify the content or phrasing of BASIS-24 in any manner. The Agency will
ensure that Mcl.ean’s copyright notice and any other notices included by McLean appear
on all copies of BASIS-24 that the Agency reproduces or distributes in any form or
medium.




3. Restrictions on Use.  BASIS-24 may only be used and distributed by the
Agency in connection with the Agency’s bona fide mental health care practice and may
not be used or distributed for any other purpose. The Agency may not distribute copies
of BASIS-24 to other persons/organizations for use by other persons/organizations. The
Agency may not charge any client or patient organization or other entity for the use of
BASIS-24. The Agency may not distribute BASIS-24, or any product or service derived
from it, to others on a commercial basis or make it available to others to do so. To the
extent that the Licensing Agreement includes a limitation on the number of concurrent
users of the Application at any one time, the same restriction with respect to the number
of concurrent users shall apply under the license granted herein.

4. Term and Termination. The license granted herein shall continue in effect
for one (3) years from September 1, 2009, and thereafier shall be renewable for additional
one (3) year periods by mutual agreement of the parties; provided, however, that in any
event, such license shall terminate upon the termination or expiration of the License
Agreement between the Agency and Company. If the Agency breached any obligation to
McLean under this Agreement, or to the Company under the License Agreement,
MeLean may terminate the Agreement at any time on thirty (30) days written notice.
Upon the earlier of the expiration or termination of this Agreement, if the Agency does
not enter into another agreement for the continued use of the Application, shall
immediately cease using the Application, and shall return to Company or destroy all such
Application and any copies of BASIS-24 in any form or media that are in the Agency’s
possession.

5. License Fee. The Company is assuming all fees for use of BASIS-24 in
accordance with the terms of the License Agreement. The Company’s failure to make
such payment shall result in the termination of the Agency’s license to use BASIS-24
hereunder.

6. Disclaimer of Warranty; Limitations on Remedies. BASIS-24 is provided
to the Agency on an “as is” basis, McLean makes no representations regarding its
validity, reliability or other characteristics. MCLEAN DISCLAIMS ALL
WARRANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
OR NONINFRINGEMENT. The Agency releases MclLean, its trustees, appointees,
employees and agents from any liability in connection with the use of BASIS-24 or any
derivative thereof by the Agency, including but not limited to the Application, and the
Ageney agrees to defend and indemnify McLean and its trustees, appointees, employees
and agents from any and all claims and damages in any way atising from the use of
BASIS-24 by the Agency or by any other individual or entity obtaining it from the
Agency.

7. Intellectual Property Rights. The Agency will not take any action which
would in any way jeopardize or be detrimental to any of McLean’s patent, copyright, or
trademark rights in BASIS-24. The Agency will cooperate with McLean in preserving
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the goodwill in the BASIS-24 trademark. The Agency will not use the name or logo of
McLean or of any employee or staff member of McLean in any advertising, promotional
material or publicity without the prior written approval of the party or person whose
name or logo is to be used. McLean retains all rights in BASIS-24, including but not
limited to all rights under patent, copyright and trademark laws, not expressly licensed in
this Agreement, The Agency’s obligations under this Section 7 shall survive any
termination or expiration of this Agreement for any reason,

8. Compliance with Laws. The Agency shall use and maintain BASIS-24,
and any Application, in compliance with (i) all applicable federal, state, foreign and
international laws, regulations, and rules, including without limitation the applicable
requirements of the Health Insurance Portability and Accountability Act of 1996, 104
P.L. 191, Subiitle F (“HIPAA”), and regulations from time to time promulgated
thereunder, and shall comply in all respects with any HIPAA compliance policy which
Meclean may adopt from time to time; and (ii) the protocols, rules, policies and other
requirements of accrediting agencies, licensors and authorities that are applicable to the
operation of the Agency’s organization and business.

9. General, This Agreement constitutes the entire agreement between
McLean and the Agency with respect to the subject matter hereof. This Agreement shall
be interpreted according to the substantive laws of Massachusetts, regardless of the
choice of law rules of any jurisdiction. Any claims or legal actions by one party against
the other shall be commenced and maintained in a state or federal court located in
Massachusetts, and both parties hereby submit to the jurisdiction and venue of any such
court. In the event that any provision of this Agreement is held to be invalid or
unenforceable, the remaining provisions of this Agreement will remain in full force and
effect.

IN WITNESS WHEREOTF, the parties have executed this Agreement to be
effective as of the date first set forth above.

ACCEPTED AND AGREED:

Name of Organization (please type or print)

By:

Name;

Title:

Date:
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